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Founded in 1947 by David Green, an entrepreneur by
nature, the company initially developed the market for
selling confectionery and catering accessories. His
daughter Eileen Wiggins, joined him and set the course for 
designing and manufacturing tableware.

Success came at first with wooden products, and over the 
years the portfolio extended to include paper and
reusable plastic items to meet the market needs. A family 
business, now run by third generation Caroline Wiggins, we 
have a distribution and manufacturing base in the UK and 
Poland with inward investment in Asia. This enables us to 
offer the most competitive offer both in terms of price and quality.

"eGreen is recognised as a pioneer and a 
market leader in our category."

We service customers 
throughout Europe across a 
wide range of sectors that 
includes, high street brands, 
contract caterers, education, 
healthcare, travel, supermarkets, 
food manufacturers and 
drinks brands. For the most 
part we work in partnership with 
an established network of 
wholesalers and distributors, 
who promote the eGreen brand.

Forming long term relationships 
is key to our business philosophy 
and success, whether that 
be with suppliers, staff or 
customers, it is people who 
are at the heart of our success. 

welcome

Caroline Wiggins - Chief Executive

Eileen Wiggins - Caroline Wiggins

By collaborating closely together 
we can achieve more over 
the long term.

eGreen is seen  by our industry 
as a pioneer and a market 
leader in our category. 
It is not just the people or 
products we care about, but 
the environment around us, 
and working towards making 
the planet a better place. If we 
can all take small steps 
towards this goal, they combine 
to make the world a better 
place for future generations.

our mission
eGreen’s mission is to strive to be the ‘Best in Class’. We aim to lead the innovation 
of eco-friendly products and solutions to meet customer needs in the dining
experience space.

We care and collaborate with our partners and work together to deliver
outstanding quality, value and service.

We act with honesty and integrity to meet our common goals and work creatively 
to seek solutions to meet individual needs.

We will always persevere to pursue our beliefs and aims, and seek to create a
vibrant and successful business.

eGreen services companies throughout Europe and beyond, where it enjoys a
reputation as a market leader and a name for quality, and innovation.

our values

David Green - Our  founder
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sustainability -
eGreen by name, eGreen by nature

responsible sourcing - 
for people and the planet

Exceptional Rela
tio

n
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We provide innovative sustainable 
products which adhere to a strict 
ethical sourcing policy. This gives 
our customers the choice of a variety 
of solutions to ensure they have the 
best products for their needs. We 
seek where possible to conserve 
natural resources and the existing 
environment, where possible, to 
take steps to reverse negative 
trends and to raise awareness and 
understanding to improve the world 
around us.

We have developed lifelong
relationships with our suppliers,
customers, and staff. This adds value to 
our mutual business. When working 
on end-to-end solutions, you need 
a thorough understanding and 
good communication on all sides, 
to deliver successful projects and 
long-term business.

Here at eGreen, we strongly believe in making improvements today, to protect future
generations, there is no Planet B.

We are working together with our staff, suppliers and customers to create:
- Excellence
- Exceptional relationships
- Environment protection

eGreen embraces a holistic approach to responsible sourcing. We think about the 
whole sourcing process from the material choices through to the end of life of the 
product and packaging. We actively source and procure products and services in an 
ethical and sustainable way.

We aim to understand the business practices of our suppliers’ operations, this involves 
things such as labour standards, health and safety, and environmental impact. We 
hold the Sedex certification which underlines our commitment to the people and the 
world around us.

We strive to achieve excellence in 
everything we do. From product design, 
tooling, and packaging to product
quality, dispatch, and delivery. Much of 
our business is about bespoke and
custom products, which require a high 
degree of skill and expertise. 

We continually research and source new sustainable materials and 
products, to bring our customers the best solutions. We also get
involved with the recycling process and can bring to our customers' 
ideas on how to transform the material into new products to create a 
circular economy.

• Sustainable Innovations

We continually review the production and sourcing of our products to 
reduce their carbon footprint. We set targets and take achievable and 
measurable steps to reduce carbon emissions which helps to mitigate 
the effects of global climate change.

• Low Carbon Footprint or Carbon Neutral

We were the first to the UK market with 100% recycled r-PET cold cups, 
made from post-consumer material. This saves our planet’s precious 
natural resources and at the same time, the recycled content is more 
energy, carbon and resource-efficient.

• Recycled Content

We are proud that ALL our cups and glassware can be recycled.  This 
helps to reduce waste and costly forms of disposal. It reduces the need 
for extracting, refining and processing raw materials all of which
contribute to pollution. Recycling helps to save energy and helps to
improve climate change. 

• Recyclable

We have for many years championed reusable products. We have a 
wide range of glassware and tableware that is dishwasher-safe and 
reusable. Reusing products reduces the amount of waste that goes to 
landfill, it helps to save energy, limits pollution conserves natural
resources and reduces greenhouse gas emissions.

• Reusable
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Service

End to end Choice

Sustainability
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testimonials
our customers

our suppliers

our staff 

clients include our certifications

our memberships & affiliations

C E R T I F I C A T E D

Agents and Brokers

Bidfood have been long standing

partners of eGreen and they are a

pleasure to work with.  No problem is too 

big or small for eGreen and are always 

happy to help – this in turn has meant 

both businesses have seen brilliant 

growth.  We are looking forward to

continuing this longstanding relationship.

Kathryn Birch -
Senior Buyer
BidFood Catering Supplies

“ 

Our partnership with eGreen has

revolutionized our business. Their

commitment to sustainability and

exceptional products have elevated our 

offerings, while aligning with our values. 

Proud to collaborate with eGreen in

creating a greener future. 

Yannick Lefort -
Directeur des Achats
M.R.NET

“ 

James Kidd have enjoyed a long standing 

relationship with eGreen for many years, 

allowing us to supply market leading

products and more recently, offering 

eco-friendly solutions for our end users. 

Both James Kidd & eGreen share a common 

heritage as family businesses, building a 

strong and trusted bond with similar values.  

Their team continue to be responsive and 

proactive in addressing any concerns or 

challenges which may arise.

Yvonne Robertson -
Business Development Manager 
James F Kidd & Son Ltd.

“ 

“ 

It’s been a pleasure working so closely 

with eGreen over the last 3 years, they are 

efficient, active and effective partners. 

Caroline and Tasoula have helped us 

achieve our goals and develop strong

relationships with our tier 1 partners, work-

ing tirelessly to always find a practical 

solution to keep all parties engaged with 

quality of product and timely delivery.

Jack Sieff -
Corporate Development Manager
Polymateria

“ 

...your best asset is your people; you have a knack for 
finding good people and they will be your ever-lasting 
recipe to success.

We simply have the best staff! motivated and passionate about 
what they do, they work together to meet our customers’
expectations, time and time again. Everyone is valued for what 
they bring to the business as an individual, as well as what they 
contribute to the team. People are the face and the heart of any 
business, at eGreen, our people are our number one asset.
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FSC®  100% certified birchwood cutlery
The entire range of wooden cutlery is 100% FSC® certified. This means that we can be 
sure our products are made from wood that comes from responsibly managed
forests.  Companies all along the supply chain are audited by certification bodies that 
are accredited by the FSC®.

FSC works to improve forest management worldwide, and through certification,
encourages forest owners and managers to follow best social and environmental 
practices. It is well documented that consumers prefer products that are sourced 
from well-managed forests. eGreen is proud to be FSC® certified.

Our full range will compost naturally. Please check with your local authority for any 
specific guidelines. Retail pack options are also available.

Food Grade

# Product code Product Size (approx.) Case
quantity

Wooden cutlery

1 311 Wooden knife FSC® 100% certified birchwood 165mm 10 pks x 100

2 312 Wooden fork FSC® 100% certified birchwood 155mm 10 pks x 100

3 313 Wooden spoon FSC® 100% certified birchwood 155mm 10 pks x 100

4 314 Wooden teaspoon FSC® 100% certified birchwood 110mm 10 pks x 100

311E E-range wooden knife FSC® 100% certified birchwood 165mm 10 pks x 100

312E E-range wooden fork FSC® 100% certified birchwood 155mm 10 pks x 100

313E E-range wooden spoon FSC® 100% certified birchwood 155mm 10 pks x 100

314E E-range wooden teaspoon FSC® 100% certified birchwood 110mm 10 pks x 100

5 308N Wooden chip fork FSC® 100% certified birchwood 95mm 10 pks x 1000

6 662WOOD2 Wooden chopsticks FSC® 100% certified poplar 210x28mm 30 pks x 100

1

311 - 311E

2

312 - 312E

3

313 - 313E

4

314 - 314E

5

308N

6

662WOOD2

“ We strive to offer you 
the best quality wooden 
cutlery and accessories 
in the marketplace.

The range is eGreen 
branded.
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100% plant-based cutlery
eGreen’s new Home Compostable cutlery is produced from agricultural waste. It 
delivers on every level, outperforming wood, paper, and plastic cutlery it is
affordable, ecofriendly, and functional. The material is Tree Free, and therefore does 
not contribute to deforestation.

The products have no coating or plastic content and can be recycled with paper or 
board or disposed of with food waste, making it easy for operators and consumers alike.  
The ideal choice for the food-to-go markets, takeaways and catering events.

AN OUTSTANDING SUSTAINABLE SOLUTION
• Home compostable, with food waste
• Biodegradable, will break down naturally in the environment
• Made from 100% reclaimed agricultural waste
• Zero coating or plastic content
• PFAS Free 

GREAT PERFORMANCE
• Robust and strong
• Grease resistant
• Lightweight and stackable 
• No taste, smooth to the touch
• Suitable for hot or cold foods
• The knife cuts well, with strong serrations
• The fork has good tines which make it strong and functional
• The spoon, features a deep bowl making it suitable for soup, porridge, cereals or curry     

Food Grade Home Compostable

# Product code Product Size (approx.) Case
quantity

Bagasse Cutlery

1 161 Compostable bagasse knife 165mm 10 pks x 100

2 162 Compostable bagasse fork 165mm 10 pks x 100

3 163 Compostable bagasse spoon 145mm 10 pks x 100

162

2

161

1

163

3



12 13t: +44 (0)20 8646 0456 | e: sales@egreen.co.uk | w: www.egreen.co.uk t: +44 (0)20 8646 0456 | e: sales@egreen.co.uk | w: www.egreen.co.uk

Paper Cutlery Range - FSC®  MIX certified
CHOOSE SUSTAINABILITY
This product is made of material from well-managed FSC®-certified forests, recycled 
materials, and other controlled sources. In focus tests consumers much preferred 
the user experience of the paper cutlery to wood and bagasse. The spoon was seen 
to be far superior with no taste or dryness.

A SUSTAINABLE PRODUCT
• Will break down naturally in the environment, reducing harmful landfill waste
• Recyclable in the paper waster stream
• Zero coating or plastic content 
• PFAS Free

GREAT PERFORMANCE
• Robust and strong (Nine-layer construction)
• Lightweight and stackable 
• No taste, smooth to the touch and pleasant mouth sensation
• Suitable for hot or cold foods
• The knife cuts well, with strong serrations
• The fork has good tines which make it strong and functional
• The spoon, features a deep bowl making it suitable for soup, porridge, cereals or curry

Perfect for
• Contract Caterers
• Schools and Education
• Hospitals

• Event Catering
• Festivals
• Concert Venues

• Stadia
• Mobile Caterers

# Product code Product Size (approx.) Case 
quantity

Paper cutlery range

1 311PAPER Paper knife - FSC® Mix certified 158mm 10 pks x 100

2 312PAPER Paper fork - FSC® Mix certified 158mm 10 pks x 100

3 313PAPER Paper spoon - FSC® Mix certified 158mm 10 pks x 100

312PAPER

2

311PAPER

1

313PAPER

3

Food Grade PrintableRecyclable
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2

3135

1

307

6

3136WRAP

3

3139

4

3149

7

3139WRAP

Food Grade

Food Grade

# Product code Product Size (approx.) Case
quantity

Wrapped wooden cutlery packs

1 2501 Kraft wrapped meal pack 3 in 1: wooden knife, fork & 
brown paper napkin. FSC® 100% certified birchwood

sachet:
207x60mm 250

2 2511 Kraft wrapped meal pack 4 in 1: wooden knife, fork, 
spoon & brown paper napkin. FSC® 100% certified birchwood

sachet:
207x60mm 250

Wooden drinks stirrers

3 325W Wooden stirrer FSC® 100% certified birchwood 110mm 4 pks x 5000

4 326W Wooden stirrer FSC® 100% certified birchwood 140mm 10 pks x 1000

5 327W Wooden stirrer FSC® 100% certified birchwood 190mm 10 pks x 1000

# Product code Product Size (approx.) Case
quantity

Wooden mini utensils

1 307 Wooden ice cream spade FSC® 100% certified birchwood 95mm 10 pks x 100

2 3135 Wooden mini spoon FSC® 100% certified birchwood 76mm 10 pks x100

3 3139 Wooden mini fork FSC® 100% certified birchwood 102mm 10 pks x 100

4 3149 Wooden spork FSC® 100% certified birchwood 124mm 10 pks x 100

5 310 Wooden spork FSC® 100% certified birchwood 144mm 10 pks x 100

Wrapped wooden mini utensils

6 3136WRAP Wrapped waxed wooden mini spork (92mm) 
FSC® 100% certified birchwood

 sachet:
 115x35mm  10 pks x 100

7 3139WRAP* Wrapped wooden mini fork (102mm) 
FSC® 100% certified birchwood

 sachet:
 142x35mm  10 pks x 100

FSC®  100% certified birchwood cutlery & stirrers FSC®  100% certified birchwood mini utensils

5

327W

3

325W

1

2501

4

326W

2

2511

5

310

*Made to order. 100 cases.



16 17t: +44 (0)20 8646 0456 | e: sales@egreen.co.uk | w: www.egreen.co.uk t: +44 (0)20 8646 0456 | e: sales@egreen.co.uk | w: www.egreen.co.uk

Food & drink accessories
We offer a very wide range of food and drink accessories produced from FSC® 100% 
certified bamboo or birchwood. 

Skewers and markers can also be produced to meet a specific requirement and can 
be customised with food grade inks or heat embossed. Accessories made from wood 
give consumers a positive and eco-friendly experience, which enhances their overall 
impression of the brand or operator.

Retail pack options available - please enquire to learn more.

# Product code Product Size (approx.) Case
quantity

Looped skewers

1 316W Looped skewer FSC® 100% certified bamboo 90mm 10 pks x 100

Paddle-skewers

2 317W Paddle-shaped skewer FSC® 100% certified bamboo 90mm 10 pks x 100

3 318W Paddle-shaped skewer FSC® 100% certified bamboo 150mm 10 pks x 100

Gun-skewers

4 320W Gun-shaped skewer FSC® 100% certified bamboo 90mm 10 pks x 100

5 321W Gun-shaped skewer FSC® 100% certified bamboo 120mm 10 pks x 100

6 322W Gun-shaped skewer FSC® 100% certified bamboo 150mm 10 pks x 100

7 323W Gun-shaped skewer FSC® 100% certified bamboo 180mm 10 pks x 100

Pick and skewers

8 304 Double pointed wooden cocktail stick
FSC® 100% certified birchwood 80x2mm 50 pks x 1000

9 337W Wooden skewer FSC® 100% certified birchwood 250x3mm 50 pks x 200

10 338W Wooden skewer FSC® 100% certified birchwood 180x3mm 50 pks x 200

Food Grade

8

304

9

337W 338W

10

5

321W

7

323W

1

316W

2

317W

4

320W318W

3

322W

6
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Chain of Custody (COC) certification

Forest Mill Factory Processor Retailer

Forest Management (FM) certificationfocus on FSC® products and packaging

Trademarks and labels
FSC owns five registered trademarks: the 
name "Forest Stewardship Council", the 
abbreviation "FSC", the FSC 'tick-tree' logo 
and the full and text-only 'Forests For All 
Forever' brandmarks. The FSC trademarks 
can be only used by FSC certificate holders 
and FSC promotional licence holders. 
They can also be used for educational 
and research purposes and by the media.

FSC's tick-tree logo is a key part of the FSC 
labels, which can be found on millions of 
products and items of packaging around 
the world.

What is FSC?
The Forest Stewardship Council® (FSC) 
is an international, non-governmental 
organisation dedicated to promoting 
responsible management of the world’s 
forests. Since its foundation in 1994, FSC 
has grown to become the world’s most 
respected and widespread forest
certification system.

FSC's pioneering certification
system, which now covers more than 200 
million hectares of forest, enables
businesses and consumers to choose 
wood, paper and other forest products 
made with materials that support
responsible forestry.

FSC forest management certification confirms 
that the forest is being managed in a way 
that preserves biological diversity and 
benefits the lives of local people and
workers, while ensuring it sustains
economic viability. FSC-certified forests 
are managed to strict environmental,
social and  economic standards. There 
are ten principles that any forest
operation must adhere to before it can 
receive FSC forest management certification. 
These principles cover a broad range of 
issues, from maintaining high conservation 
values to community relations and
workers’ rights, as well as monitoring the 
environmental and social impacts of the 
forest management.

313 - Wooden Spoons Inner Packaging

18 19

A little more information about why we love FSC® products within our range.

The world’s most trusted sustainable forest
management solution

eGreen is one of the few companies that
has full chain of custody in the UK

 Registered trademark symbol: 
Either ® or ™ depending on 
the registration status in the 
country/countries where the 
products are distributed. 

FSC logo: Also referred to as 
the checkmark tree logo.
FSC website address: For
further information about 
FSC.

Label title: 100% , MIX or
RECYCLED.

Label text: Set text used to 
describe the FSC label title.
FSC licence code: ID code 
issued to organisations that 
have licence to use the FSC 
trademarks.

Product type: Describes the 
certified material or content 
to which the label represents.

The FSC Labels
The FSC label is generally 
printed directly onto the 
packaging.

Each use of the FSC trademarks 
must be approved by 
FSC-accredited certified 
body of company applying 
the label.

Chain of custody requirements
Chain of Custody (CoC) certification connects consumers to healthy
forests by tracking products from forest to shelf.
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Paper drinking straws
Our paper drinking straws are made of material from well-managed, FSC®-certified 
forests and other controlled sources.

eGreen is a specialist in the drinking straw market and offers a wide range of sizes and 
colours. The eco-friendly paper-based straws are 3 ply and made from 300-350gsm 
paper, which makes them strong and functional to use. They are manufactured using 
food-safe inks and adhesive and can be recycled. Being made from paper they will 
degrade naturally.

Straws can be individually wrapped or produced in bespoke packaging for retail sale. 
Please enquire to learn more.

Custom paper drinking straws
Super Flexy Paper Straws
We offer straight or flexy straws, the 
latter is great for long drinks and can 
prevent spillages. In hospital or care 
home settings they can make drinking 
easier.

Perfect for long drinks, drinks served 
with ice or where using a lid.

Available as standard in black but can 
be produced in any colour.

custom print
We offer custom print with a brand logo or 
message on our paper straws. 

custom colour
We can offer an array of bespoke colours 
to suit individual requirements. All bespoke 
colours and effects are subject to a minimum 
order quantity.

Contact us and let us know your requirements. 
We will provide a quote with a sign off 
visual, for your approval, once we receive 
your purchase order, your order will be 
printed... simple!

# Product code Product Size (approx.) Case
quantity

Paper sip straw  - 140mm / ø6mm

1 391PAPERSIPBLFE Black paper sip straw - FSC® MIX certified 140mm / ø6mm 40 pks x 250

2 391PAPERSIPWHFE White paper sip straw - FSC® MIX certified 140mm / ø6mm 40 pks x 250

Paper straw - 200mm / ø8mm

3 388BARBERREPAPERFE Red barber paper straw - FSC® MIX certified 200mm / ø8mm 30 pks x 200

4 388BLPAPERFE Black paper straw - FSC® MIX certified 200mm / ø8mm 30 pks x 200

5 388WHPAPERFE White paper straw - FSC® MIX certified 200mm / ø8mm 30 pks x 200

Paper straw - 200mm / ø12mm

6 378BARBERREPAPER Red barber paper straw - FSC® MIX certified
(cross-cut) 200mm / ø12mm 6 pks x 200

7 378WHPAPER White paper straw - FSC® MIX certified
(cross-cut) 200mm / ø12mm 6 pks x 200

388BARBERREPAPERFE

3 4

388BLPAPERFE 378BARBERREPAPER

65

388WHPAPERFE 

7

378WHPAPER 

2

391PAPERSIPWHFE 

1

391PAPERSIPBLFE

Food Grade

Recyclable

21

> > >
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# Product code Product Size (approx.) Case
quantity

Paper straw - 200mm / ø6mm

1 398BARBERBLPAPERFE Black barber paper straw - FSC® MIX certified 200mm / ø6mm 40 pks x 250

2 398BARBERBUPAPERFE Blue barber paper straw - FSC® MIX certified 200mm / ø6mm 40 pks x 250

3 398BARBERREPAPERFE Red barber paper straw - FSC® MIX certified 200mm / ø6mm 40 pks x 250

4 398BLPAPERFE Black paper straw - FSC® MIX certified 200mm / ø6mm 40 pks x 250

398BLPAPERSUB2FE Black paper straw - FSC® MIX certified 200mm / ø6mm 20 pks x 250

5 398KRAFT Kraft paper straw - FSC® MIX certified 200mm / ø6mm 40 pks x 250

6 398WHPAPERFE White paper straw - FSC® MIX certified 200mm / ø6mm 40 pks x 250

7 398WHPAPERWRAPBFE Wrapped white paper straw - FSC® MIX certified 200mm / ø6mm 20 pks x 200

6

398WHPAPERFE

4

398BLPAPERFE

5

398KRAFT398BARBERREPAPERFE

3

398BARBERBUPAPERFE

2

398BARBERBLPAPERFE

1

398WHPAPERWRAPBFE

7

Food Grade

Recyclable

> > >
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Paper portion pots Wipes
The ultimate eco-friendly paper portion pots are ideal for dispensing sauces and 
dressings. This saves on sachets and packaging. 

Manufactured from white paper the dishes are stacked in a space-efficient way for 
easy storage. 

# Product code Product Size (approx.) Case
quantity

Paper portion pots

1 C45A Paper portion pots 28ml / 1oz 20 pks x 250

2 C48A Paper portion pots 57ml / 2oz 20 pks x 250

3 C51A Paper portion pots 114ml / 4oz 20 pks x 250

# Product code Product Size (approx.) Case
quantity

Freshener range

1 295HSC1 Freshener (crepe tissue - 100% paper wipe) 50x60mm 1000

2 295HL3 Large freshener (crepe tissue - 100% paper wipe) 60x80mm 1000

3 284B Microwaveable/luxury wipe (non-woven wipe)
Certified to EN 1276 for antibacterial properties. 60x110mm 500

Printable

Food GradeRecyclable

C45A

1

C48A

2

C51A

3

EcoTensil® AquaDot™

# Product code Product Size (approx.) Case
quantity

AquaDot™

4 ES5-AQ-2500 AquaDot™ EcoTensil-5 127x40.6mm 1 x 2500

Recyclable Food Grade Printable

The AquaDot EcoSpoon is our full sized and longer lasting utensil.

Made from plastic free paperboard (made from sustainably managed forests), AquaDot is 
naturally compostable and recyclable. 

Perfect for: Frozen yogurt, parfaits, Desserts: cake, pudding, cheese cake, Mac & cheese, pasta, rice 
dishes, deli salads , thick soups, stews, porridge. Can cut through food the consistency of cheesecake, 
bananas, soft cheese.

© 2024 ECOTENSIL INC. ALL RIGHTS RESERVED | Pat: patents.ecotensil.com

ES5-AQ-2500

4

We provide wipes in various sizes and specifications and can custom print and
manufacture products to suit customer requirements. Our wipes are compliant to
BS EN1276 (bactericidal standard), cosmetic regulations and REACH.

The standard fresheners include a crepe paper tissue and are therefore 100% plastic 
free and are anti-bacterial, whereas the larger luxury wipe has a non-woven towel.

1

295HSC1

3

284B

2

295HL3

“ Custom printed fresheners 
can be an effective way to 
promote a brand or business.
 
Contact us now to learn 
more about how we can 
help you. 
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Custom printed glassware

Big names choose eGreen

Strengthen brand awareness

enhance the customer experience.

Customise...

&
Your SIMPLE Print Checklist

Please note we require; Adobe Illustrator 
(Vector file). All text converted into outlines 
and Pantone Coated references supplied.

Print templates are available.

Print run, minimum & break
prices for larger volumes 

Number of colours and 
Pantone Coated references

Print Area

Origination costs/
Artwork costs apply

Special packaging & labelling
requirement  to be advised

Number of print positions vary 
please enquire

Artwork in the correct format

Lead time from approval of the
artwork and are always approximate

“ 
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Drinking vessels legislation

The markings

What is a Capacity Serving measure?
- A vessel used to sell alcohol. 

The CSM must conform to the following 
regulations :-
- Great Britain - Measuring  
   Instruments Regulations 2016 S.I. 1153
   as amended. 

- European Union (CE) including Northern
   Ireland - Directive 2014/32/EU as
   amended.
   Harmanised Standard OIML R138.

The design and format of the CE Mark is 
defined under UK and EU regulations
The shape of the ‘CE’ is specified and it 
has to be a minimum of 5mm high. 
The ‘M’ (for metrology) has to be in a box 
(or rounded oval) and the box has to be 
the same height as the CE. 

The Mark consists of: 
- CE
- M with year (last 2 digits) in a box 
- Notified Body Number (CE)

UK Permitted Measures – to line or brim
- Still wine...............125ml, 175 ml or multiples
- Port, Sherry............50ml, 70ml or multiples
- Gin, Rum, Vodka, Whisky......25ml, 35ml or multiples
- Draught Beer and Cider......½ pint or pint

M24 0866

Made in the UK
We are proud to be producing a wide 
range of reusable glasses and tumblers 
in the UK. This decreases the mileage a 
product must travel and in turn, the fuel 
required, and therefore reduces the
carbon footprint.

Local production also reduces the time 
between production and delivery,
giving reduced lead times, especially for 
bespoke or custom-printed items. While 
there will always be certain benefits with 
offshore manufacturing, there has never 
been a better time to ‘keep it local’ and 
to support our own economy. 

• low carbon-footpint
• supporting UK economy

- Our stemmed ranges 
   are lined on the side

- All other markings are
   usually found on the base
   of the glass

Material choices for recyclable single-use cold cups

TruGreen Benefits:
• Can be recycled repeatedly
• Recycled content is made from
  post-consumer waste
• r- PET production uses 60% less energy
  consumption and 40% less water than
  producing virgin PET
• Shatterproof
• Safe to use
• Made in the EU
• Printable

Benefits:TWOinONE Flexy-Glass
• Recyclable
• Self-destructing plastic
• FULLY biodegradable BSI PAS 9017:2020
• If not recycled, the material will return to
  nature  leaving an earth friendly wax
• Premium weight is available upon request
• Printable

Benefits:Standard Flexy-Glass
• Easy to recycle
• Printable
• Robust and crack resistant
• Super clear
• Safe
• Good value for money

Benefits:VeriGreen Flexy-Glass
• 100% ISCC Certified Material linked
  to Used Plant Oil via Mass Balance
• Carbon Neutral Material*
• Easy to recycle
• Printable
• Robust and crack resistant
• Super clear
• Safe

* This is verified by the LCA report from the material supplier
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Standard Flexy-Glass range
Produced from the ultimate extra clear polypropylene material, which can be easily 
collected and recycled. Strong, flexible and transparent, the glasses are designed to 
be stacked efficiently and are robust in use. They are excellent value for money.

Perfect for serving beers, ciders and soft drinks..

# Product code Product Capacity to 
brim

Case
quantity

Standard Flexy-Glass range

1 FG615B Flexy-Glass non-vend cup 200ml 30 pks x 100

2 FG612 Flexy-Glass 250ml 20 pks x 100

3 C2302 Individually wrapped Flexy-Glass (FG612) 250ml 1000

4 F612AC Flexy-Glass - CE marked ½ pint to brim 284ml 20 pks x 50

5 FG613C Flexy-Glass - CE marked ½ pint to line 340ml 20 pks x 50

6 FG614 Flexy-Glass Hi-Ball 350ml 20 pks x 35

7 FG616C Flexy-Glass - CE marked 1 pint to brim 568ml 20 pks x 50

8 FG617C Flexy-Glass - CE marked 1 pint to line 630ml 20 pks x 50

Premium Flexy-Glass

9 F612ACPREM Premium Flexy-Glass - CE marked ½ pint to brim 284ml 20 pks x 50

10 FG616CPREM Premium Flexy-Glass - CE marked 1 pint to brim 568ml 20 pks x 50

Lids (glasses not included)

11 FG616L4 Flat lid (r-PET) fits FG616C & FG617C ONLY Ø 100mm 1200

Food Grade PrintableRecyclable

1

FG615B

5

FG613C

9

F612ACPREM

3

C2302

7

FG616C

4

F612AC

8

FG617C

11

FG616L4

2

FG612

6

FG614

10

FG616CPREM
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# Product code Product Capacity to 
brim

Case
quantity

VeriGreen - Flexy-Glass Range

1 VG612ACPT VeriGreen - Flexy-Glass® - CE marked ½ pint to brim 284ml 20 pks x 50

2 VG616CPT VeriGreen - Flexy-Glass® - CE marked 1 pint to brim 568ml 85 pks x 12

Linked to Used Plant Oil via Mass Balance    
The waste cooking oil, is sourced and
allocated to the production of VeriGreen 
Flexy-Glass®.

The residue streams can be traceable back 
to their point of origin following the ISCC 
supply chain.

The waste oil is no longer fit for human
consumption, and as such, does not impact 
food security or land.

Its use reduces the carbon footprint*1 of the 
end product compared to conventional
polypropylene and contributes to the circular 
economy by helping to remove the need to 
use fossil fuels.

• 100% ISCC Certified Material
   linked to Used Plant Oil via
   Mass Balance
• Carbon Neutral Material*2

• Recyclable

1

VG612ACPT

2

VG616CPT

Food Grade

Printable

Recyclable

Carbon
Neutral

Material*2

Linked to 100% Used Plant Oil via Mass Balance &
Carbon Neutral Material*

City by City, town by town, the UK is 
seeking to go fossil fuel free, part of 
a global movement to reduce
emissions and meet climate change 
targets. 

Our new VeriGreen Flexy-Glass® 
ranges are linked to 100% waste
cooking oil via mass balance, that 
is sourced primarily from commercial 
frying oil.

The material which is linked to 100% 
Used Plant Oil via mass balance 
and carbon neutral* significantly 
lowers greenhouse gas emissions 
compared to material made from 
fossil fuel-based feedstocks.

Scan below to
learn more about

this revolutionary cup

The end-user is
encouraged to 
scan the QR code 
to learn more 
information about 
our VeriGreen® 
Flexy-Glass.

ISCC is a globally applicable
sustainability certification system 
and covers all sustainable feedstocks, 
including agricultural and forestry
biomass, biogenic wastes and residues, 
circular materials and renewables.

As a no-deforestation standard with 
a strong commitment to protect
forests, high-carbon stock lands 
and biodiversity, ISCC strives for a 
world where biomass and other raw 
materials are produced in an
environmentally, socially an
economically sustainable manner.

ISCC Certification

• Implementation of zero-deforestation
• Protection of land with high
   biodiversity value and high carbon
   stock,
• Protection of soil, water and air
• Compliance with human, labour 
   and land rights
• Measurement and reduction of
   greenhouse gas emissions
• Traceability throughout supply chains

ISCC’s Objectives

Go to:
https://www.iscc-system.org/
to learn more about ISCC

“Contribute to a better future”

The carbon footprint on a case of 
1000-pint VeriGreen Flexy-Glass® is
reduced, saving 1485g CO2. 

This is confirmed by the LCA
certificate supplied by TOTAL, the 
raw material producer. It shows a 
-180% cradle to gate CO2 saving 
compared to standard fossil fuel 
generated Polypropylene. 

CO2 Emissions Savings Calculator

The above is based on the following weights per cup: 
VG612AC - 4.60g | VG616C - 7.5g | 

Product
CO2e saving

per case 
(kg)

Number of 
cases

(1 Pallet)

Total
Saving 

(kg)
VG612AC 8.28 18 149.09
VG616C 14.85 27 400.95

CO2e (cradle to gate) savings generated as per 
TotalEnergies LCA certificate, using waste cooking oil 
PP vs standard fossil fuel generated PP; showing 
a -180% cradle to gate CO2e savings. 
The functional unit is production of 1kg of
product in TotalEnergies facilities in Europe.
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*1 - In reference to the base material being carbon
      neutral as verified by LCA report 
*2 - This is verified by the LCA report from the
      material supplier

* - This is verified by the LCA report from the
      material supplier
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# Product code Product Capacity to 
brim

Case
quantity

VeriGreen Plus - Flexy-Glass Range

1 VG612ACBIOPT VeriGreen Plus - Flexy-Glass® (Self-Destruct) - 
CE marked ½ pint to brim 284ml 20 pks x 50

2 VG616CBIOPT VeriGreen Plus - Flexy-Glass® (Self-Destruct) -
CE marked 1 pint to brim 568ml 20 pks x 50

Made with Self-Destructing Technology
& Linked to Used Plant Oil via Mass Balance

The first tumbler made with carbon neutral 
material*, self-destructing plastic technology and 
linked to 100% used plant oil (using the mass 
balance approach). 

The VeriGreen Plus® offers all the benefits of 
the VeriGreen Flexy-Glass® and the
Self-Destructing Plastic Technology.

If the product somehow escapes recycling 
and winds up in the environment, it will safely 
biotransform into a earth-friendly wax and 
fully biodegrade, leaving no microplastics 
and toxins behind.

• Material that meets British
   Standard BSI PAS 9017:2020
• Carbon Neutral Material*
• 100% ISCC Certified Material
   linked to Used Plant Oil
   via Mass Balance
• Recyclable

1

VG612ACBIOPT

2

VG616CBIOPT

Fully
Biodegradable

Microplastic
Free

Toxin FreeFood Grade PrintableRecyclableCarbon
Neutral

Material*

* - This is verified by the LCA report from the
      material supplier
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What is Biotransformation®?

INSPIRED BY NATURE | POWERED BY SCIENCE

“The world’s first biodegradation technology  capable of delivering full biological
decomposition of polyolefin packaging materials in the open environment”

Our New TwoinOne Flexy-Glass range is using revolutionary plastic. If the cups do not 
enter the using recycling system they will fully biodegrade within 2 years.  Helping to 
prevent FugItive Plastic reaching our oceans. The process is called 'BIOTRANSFORMATION'.

Self-destructing cups offer a sustainable 
solution, by not only being recyclable, but 
also fully biodegradable. We always
encourage our customer to do the right 
thing with their plastic when disposing of 
it, and where possible to, to choose
recycling in the first instance.

They can then go onto have a second life 
as another product. For example, our cups 
were collected at Twickenham Stadium 
and then were recycled and made into a 
rugby tees and benches. Please contact 
us to learn more about our recycling
options at your event or stadium.

How it works...

Product service life.
This cup was made to be 
recycled, but if it escapes 

into nature...

Activation

sun, moisture, heat and air 
starts the self-destructing 
properties

Plastic turns into earth-friendly wax 
and a new cycle of life starts.

Leaving no micro-plastics or toxins.

1
2

3

Self-Destruct Plastic Tumblers

Rugby Tee made from recycled
self-destruct cups
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Revolutionary
Self-Destruct Plastic Tumblers
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TWOinONE Flexy-Glass® range

# Product code Product Capacity to 
brim

Case
quantity

Printed TWOinONE Flexy-Glass® range

1 F612ACBIOSELFPT Printed TWOinONE Flexy-Glass® - CE marked ½ pint to brim 284ml 20 pks x 50

2 FG613CBIOSELF Printed TWOinONE Flexy-Glass® - CE marked ½ pint to line 340ml 20 pks x 50

3 FG616CBIOSELFPT Printed TWOinONE Flexy-Glass® - CE marked 1 pint to brim 568ml 85 pks x 12

4 FG617CBIOSELF Printed TWOinONE Flexy-Glass® - CE marked 1 pint to line 630ml 20 pks x 50

Plain TWOinONE Flexy-Glass® Range

F612ACBIOPT* TWOinONE Flexy-Glass® - CE marked ½ pint to brim 284ml 20 pks x 50

FG613CBIO* TWOinONE Flexy-Glass® - CE marked ½ pint to line 340ml 20 pks x 50

FG616CBIOPT* TWOinONE Flexy-Glass® - CE marked 1 pint to brim 568ml 85 pks x 12

FG617CBIO* TWOinONE Flexy-Glass® - CE marked 1 pint to line 630ml 20 pks x 50

Fully
Biodegradable

Microplastic
Free

Toxin FreeFood Grade PrintableRecyclable

The revolutionary TWOinONE Flexy-Glasses enable single-use polypropylene to break 
down into a wax like structure returning the material to nature, leaving behind
absolutely no micro-plastics, or toxicity. All that remains is carbon dioxide, water and biomass.

So ground breaking and phenomenal is the development that the HRH King Charles III 
selected the product as part of his Terra Carta brand, which was showcased for the 
first time at Kelvingrove Gallery in Glasgow, at COP26. King Charles III commented...
“brilliant ideas like this come from realising that nature has worked out how to fix most 
of the problems we face”.

The tumblers made from this material can either be collected and recycled or if for 
some reason they become part of the fugitive plastic waste stream, which is approximately 
32% of all plastics, that’s about 2 billion tonnes, they will biodegrade in less than a year, 
without any micro plastic being present.

Importantly if fugitive plastic can be reduced on land, it will automatically reduce 
the amount of plastic that enters rivers and oceans, thereby improving the marine 
environment. This is what makes it different to other technologies that leave plastic 
fragments or particles, and therefore are not truly biodegradable. The new material 
is reinforced by the British standard BSI PAS 9017 which independently verifies that the 
plastic biodegrades.

*Made to order, please enquire to learn more.

1

F612ACBIOSELFPT

3

FG616CBIOSELFPT

4

FG617CBIOSELF

2

FG613CBIOSELF
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Featured at events and stadia across the UK

The end-user is
encouraged to scan the 
QR code to learn more 
information about our 
TWOinONE Flexy-Glass.

You are now helping 
stop plastic on land 
before it reaches our 
oceans - one cup at a 
time! 

“ 
King Charles III - COP26, Glasgow 

... brilliant ideas like this come from realising that nature has worked 
out how to fix most of the problems we face.
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78mm diameter lids & cups

93mm diameter lids & cups

Recycled
content

Recyclable Food Grade Printable

# Product code Product Capacity to brim Case 
quantity

TruGreen® 100% r-PET  smoothie cups range

1 RG810C 100% r-PET cold cup - CE marked 0,2l to line 250ml / 8.8oz 25 pks x 50

2 RG811 100% r-PET cold cup 270ml / 9oz 20 pks x 50

3 RG815C 100% r-PET cold cup - CE marked 0,3l to line 340ml / 12oz 20 pks x 50

4 RG813 100% r-PET cold cup  440ml / 14oz 20 pks x 50

5 RG814 100% r-PET cold cup (0,4l to line mark) 470ml / 16oz 20 pks x 50

TruGreen® UKCA and  CE marked - 100%  r-PET cold cup range

6 RG812C 100% r-PET cold cup - UKCA & CE marked ½ pint to brim 284ml / 10oz 25 pks x 50

7 RG816C 100% r-PET cold cup - UKCA & CE marked 1 pint to brim 568ml / 20oz 20 pks x 50

# Product code Product Capacity to 
brim

Case
quantity

TruGreen® UKCA and  CE marked - 30%  r-PET cold cup range

6 RG812C30 30% r-PET cold cup - UKCA & CE marked ½ pint to brim 284ml / 10oz 25 pks x 50

7 RG816C30 30% r-PET cold cup - UKCA & CE marked 1 pint to brim 568ml / 20oz 20 pks x 50

TruGreen® 100% r-PET lids (glasses not included) 

11 RGFLXH78 100% r-PET flat lid with straw slot
(fits RG810C, RG812C & RG812CEG ONLY) Ø 78mm 25 pks x 50

12 RGDLH78 100% r-PET dome lid with hole
(fits RG810C, RG812C & RG812CEG ONLY) Ø 78mm 25 pks x 50

13 RGDL78 100% r-PET dome lid without hole
(fits RG810C, RG812C & RG812CEG ONLY) Ø 78mm 25 pks x 50

14 RGFLX93 100% r-PET flat Lid with X-hole fits all the range
except: RG810C, RG812C & RG812CEG Ø 93mm 20 pks x 50

15 RGFL93 100% r-PET flat Lid without X-hole fits all the range
except: RG810C, RG812C & RG812CEG Ø 93mm 20 pks x 50

16 RGDLH93 100% r-PET domed lid with hole fits all the range
except: RG810C, RG812C & RG812CEG Ø 93mm 20 pks x 50

TruGreen® Printed (with eco-friendly message) UKCA and CE marked - 100%  r-PET cold cup range

8 RG812CEG 100% r-PET cold cup - UKCA & CE marked ½ pint to brim 284ml / 10oz 25 pks x 50

9 RG816CEG 100% r-PET cold cup - UKCA & CE marked 1 pint to brim 568ml / 20oz 20 pks x 50

11

RGFLXH78

14

RGFLXH93

1

RG810C

3

RG815C

12

RGDLH78

15

RGFL93

6

RG812C - RG812C30

10

RG812CEG

2

RG811

5

RG814

4

RG813

7

RG816C - RG816C30

9

RG816CEG

13

RGDL78

16

RGDLH93

TruGreen® - r-PET Cold Cups & Lids
Go Green with our range of r-PET cold cups. These eco-friendly products are made 
from food safe post-consumer waste. You have the choice of purchasing the tumblers 
with either 30% recycled content, which falls below the threshold for the plastics tax, or 
the ultimate 100% recycled content. The recycled material comes from items such as 
PET water and soda bottles, which are in plentiful supply.

The recycled material we use is collected, sorted, cleaned and re-ground before being 
used in the manufacturing process again This ensures that this valuable material has 
a second use, which keeps it from landfill, rivers, streams and oceans. The material is 
sourced from an EFSA (European Food Safety Authority) registered supplier, in
accordance with EU282/2008 regulation on recycled plastic materials.
 
PET is the world's most recycled plastic and can be used to re-manufacture a wide 
range of goods.
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Recyclable polypropylene glassware
Manufactured from polypropylene, the Flair range includes a selection of stemware, 
from elegant champagne flutes to stemmed wine glasses. Shot glasses and the bomb 
shot glass complete the range.

The one-piece wine glasses stack efficiently, so are ideal for locations with restricted 
storage space. 

These glasses are perfect for outdoor events, stadia, leisure outlets and   entertainment venues.

# Product code Product Capacity to 
brim

Case
quantity

Recyclable polypropylene glassware

1 615CL Shot glass CE marked 25ml to brim 25ml 20 pks x 50

2 618C Bomb shot glass
CE marked 25ml to brim (Inner measure)

25ml-Inner
(90ml-Outer
approx.)

20 pks x 50

3 620CL2 Shot glass 20ml to line 30ml 20 pks x 50

4 605 Flair wine glass  175ml 25 pks x 10

5 606 Flair wine glass 235ml 30 pks x 10

6 608 Flair champagne flute (2 piece) 118ml 10 pks x 12

7 C7026 Champagne flute (1 piece) 135ml 15 pks x 10

Food Grade PrintableRecyclable

1

615CL

2

618C

6

608

4

605

5

606

3

620CL2

7

C7026
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Material choices for reusable glassware

Benefits:Polycarbonate
• Reusable
• Recyclable
• Unbreakable in normal usage
• Tested and can be washed and reused more
  than 300 times
• Dishwasher safe
• Printable

We have a great selection of reusable glassware and the below is a material guide for you 
to make the right choice for your requirements. Please do contact us if you wish to learn more.

Benefits:Polystyrene
• Reusable
• Recyclable
• Crystal clear
• Rigid and robust
• Tested and can be washed and reused more
  than 100 times
• Dishwasher safe
• Printable

Reusable glassware: Rollor range

Reusable custom glassware

The Rollor range is an assortment of highly functional and traditional shaped
glassware. The range is stackable, taking up less space in busy bars.

By having your brand/logo printed 
on reusable glasses, you can 
showcase your commitment to 
sustainability and create a lasting 
impression on customers.
#choosetoreuse

It's an effective way to promote 
your brand at events, exhibitions, 
or even in everyday settings like 
offices or cafes.

Additionally, reusable glasses 
are often seen as a premium 
item, and associating your brand 
with a high-quality, eco-friendly 
product can enhance your brand 
image and reputation.

Contact us now to learn more 
about how we can work with you 
to find the right solution for your 
requirements:
sales@egreen.co.uk / 
export@egreen.co.uk
020 8646 0456

# Product code Product Capacity to 
brim

Case
quantity

Polystyrene (PS) - clear

1 628C Rollor tumber - CE marked ½ pint to brim 284ml 100

2 629C Rollor tumbler - CE marked 1 pint to brim 568ml 100

Food Grade PrintableDishwasher Safe
PS - x100

Heat Resistant
PS - 100°C

RecyclableReusableMade in 
the UK

Custom 
colour - 

Min. Order 
Qty

§

628C

2

629C
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Reusable glassware: Clarity® range
Clarity is a high-quality range of glassware covering all the shapes and sizes required 
for everyday use. The portfolio includes shot glasses, wine glasses, champagne flutes, 
hi-ball tumblers and pint glasses.  This gives customers a full range of options where 
traditional glass is not a suitable choice. Most items are available in Polystyrene and 
Polycarbonate. Custom printing is available, details on request.

Retail and cash and carry packaging is also available.

# Product code Product Capacity to 
brim

Case
quantity

Polystyrene (PS) - clear

1 617CL2* Clarity® shot glass 50ml 10 pks x 100

2 643C Clarity® champagne flute - CE marked 125ml to line 150ml 4 pks x 12

3 646C Clarity® wine glass - CE marked 125ml & 175ml to line 200ml 48 x 1

4 647C Clarity® wine glass - CE marked 175ml & 250ml to line 300ml 48 x 1

5 648C Clarity® hi-ball - CE marked ½ pint to brim 284ml 20 pks x 5

6 642C* Premier tumbler - CE marked 1 pint to brim 568ml 48 x 1

7 649C Clarity® tulip - CE marked 1 pint to brim 568ml 20 pks x 5

Polycarbonate (PC) - clear (virtually unbreakable in normal usage)

657CL* Clarity shot glass - CE marked 50ml to brim 50ml 10 pks x 100

653C Clarity® champagne flute - CE marked 125ml to line 150ml 4 pks x 12

656C Clarity® wine glass - CE marked 125ml & 175ml to line 200ml 48 x 1

777C Clarity® wine glass - CE marked 175ml & 250ml to line 300ml 12 x 1

658C Clarity® hi-ball - CE marked ½ pint to brim 284ml 20 pks x 5

652C* Premier tumbler - CE marked 1 pint to brim 568ml 48 x 1

659C Clarity® tulip - CE marked 1 pint to brim 568ml 20 pks x 5
*Made to order. 100 cases

Food Grade Printable
Virtually 

unbreakable in 
normal usage

PC - Only

Dishwasher Safe
PS - x100
PC x300

Can be
sterilised 
PC - Only

Heat Resistant
PS - 100°C
PC - 145°C

RecyclableReusableMade in 
the UK

Custom 
colour - 

Min. Order 
Qty

1

617CL2 - 657CL

5

648C - 658C

3

646C - 656C

7

649C - 659C

4

647C - 777C

2

643C - 653C

6

642C - 652C
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Reusable glassware: Celebrity range
'Celebrity' is our premium range of more contemporary glasses, covering American 
style tumblers – perfect for serving cocktails, soft drinks, ciders and beer.

# Product code Product Capacity to 
brim

Case
quantity

Polystyrene (PS) - clear

761C Celebrity saver tumbler - CE marked ½ pint to brim 284ml 36 x 1

762C Celebrity tumbler - CE marked ½ pint to line 340ml 36 x 1

765C Celebrity saver tumbler - CE marked 1 pint to brim 568ml 24 x 1

Polycarbonate (PC) - clear (virtually unbreakable in normal usage)

1 771C Celebrity tumbler - CE marked ½ pint to brim 284ml 36 x 1

2 772C Celebrity tumbler  - CE marked ½ pint to line 340ml 36 x 1

3 775C Celebrity tumbler - CE marked 1 pint to brim 568ml 24 x 1

Food Grade PrintableVirtually 
unbreakable in 
normal usage

PC - Only

Dishwasher Safe
PS - x100
PC x300

Can be
sterilised 
PC - Only

Heat Resistant
PS - 100°C
PC - 145°C

RecyclableReusableMade in 
the UK

Custom 
colour - 

Min. Order 
Qty

1

761C - 771C

3

765C - 775C

2

762C - 772C

“ 

James Taylor - Head of Sales 

Elevate your drinking experience with our stylish and high-quality 
range of Celebrity reusable glasses. Perfect for any occasion or
setting, they are robust, reusable and dishwasher safe.

They will outperform traditional glassware, and when made from
polycarbonate they are practically unbreakable.
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Custom products
custom print
We offer a large range of products that 
can be custom printed with a brand logo 
or message. From plastic reusable
glassware to handy fresheners, we also 
offer a variety of printing techniques. The 
process for bespoke print is so simple too.
Contact us and let us know which product 
you wish to have custom-printed. We will 
provide a quote with a sign off visual, for 
your approval, once we receive your
purchase order, your order will be
printed... Simple!

custom colour
We can offer an array of bespoke colours 
to suit individual requirements. All
bespoke colours and effects are subject 
to a minimum order quantity.

- Other shapes and sizes of glasses can be printed. Contact us to learn more.

- All print is subject to sight of artwork.
- Please note that lead times are quoted upon receipt of order and signed artwork approval. Lead times are subject to
   change depending upon certain factors, e.g. time of year (seasonal), quantities, urgency of goods, production rate and
   schedules, machines and parts failure.
- Please supply artwork in the following format: Native Adobe Illustrator® Cloud .ai or .eps (vector artwork), with all text
   converted into outline and Pantone® Coated references supplied. We will provide a digital visual to show how the printed items    
   will look.

# Description Number of colours Minimum order 
run

Lead time
(approx.)

1 TruGreen - r-PET cold cup range 1-8 offset printing - 
approx. 360° available

50,000 pieces

RG815C ONLY is 
100,000 pieces

6-8 weeks

2
Recyclable Flexy-Glass / TWOinONE /
VeriGreen / VeriGreen PLUS
Flexy-Glass  ½ pint

1-6 offset printing - 
approx. 360° available 54,000 pieces

4-6 weeks - 
In high season
6-8 weeks

3
Recyclable Flexy-Glass / TWOinONE /
VeriGreen / VeriGreen PLUS
Flexy-Glass 1 pint

1-6 offset printing - 
approx. 360° available 54,000 pieces

4-6 weeks - 
In high season
6-8 weeks

4 Reusable Clarity small wine glass 1-4 pad printing - 40x25mm
1 screen printing - approx. 360° 5,000 pieces 6-8 weeks

5 Reusable Clarity hi-ball 1-4 pad printing - 40x25mm
1 screen printing - approx. 360° 5,000 pieces 6-8 weeks

6 Reusable Clarity tulip 1-4 pad printing - 50x50mm
1 screen printing - approx. 360° 5,000 pieces 6-8 weeks

custom packaging
We can offer bespoke packaging. If this is 
your requirement, just give us a call and 
we can discuss further.

custom design
We have produced bespoke products for 
many leading brands. 2D and 3D prototype 
models are available to approve the
designs and concepts, before production
takes place.

For further information about customisation, 
please contact our sales office on:
+44 (0) 20 8646 0456 or sales@egreen.co.uk

1

TruGreen Range

5

Clarity Hi-Ball

3

Flexy-Glass 1 pint

4

Clarity Wine Glass

2

Flexy-Glass 1/2 pint

6

Clarity Tulip
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Terms & Conditions of Sale
1 INTERPRETATION

1.1 Definitions: 

“Business Day” a day other than a Saturday, Sunday or public holiday in England, 
when banks in London are open for business.

“Conditions” the terms and conditions set out in this document as amended from 
time to time in accordance with clause 11.4.

“Contract” the contract between eGreen and the Customer for the sale and 
purchase of the Goods in accordance with these Conditions.

“Customer” the person or firm who purchases the Goods from eGreen.

“Data Protection Legislation” all applicable data protection and privacy 
legislation in force from time to time in the UK including the retained EU law 
version of the General Data Protection Regulation ((EU) 2016/679) (UK GDPR), the 
Data Protection Act 2018 (and regulations made thereunder) or any successor 
legislation, and all other legislation and regulatory requirements in force from 
time to time which apply to a party relating to the use of personal data (including, 
without limitation, the privacy of electronic communications).

“Delivery Location” has the meaning given in clause 4.2.

“eGreen” eGreen International Limited (registered in England and Wales with 
company number 01858859).

“Force Majeure Event” an event, circumstance or cause beyond eGreen’s 
reasonable control including, but not limited to: strikes, lock-outs or other industrial 
disputes, failure of a utility service, act of God, war, riot, civil commotion, malicious 
damage, compliance with any law or governmental order, rule, regulation or 
direction, accident, breakdown of plant or machinery, fire, flood, storm, epidemic 
or pandemic or other contagious or communicable disease including, but not 
limited to, severe acute respiratory syndrome coronavirus 2 (SARS-CoV-2) which 
causes COVID-19 and any variations or mutations thereof, and in each case, any 
effects arising from or in connection with the same including, but not limited to, any 
actions, recommendations, announcements, lockdowns or restrictions, related to 
its subject matter (whether made by a government body, authority, public health 
organisation or other similar official body) which affects the performance of 
eGreen’s obligations under this Contract, or default of suppliers.

“Goods” the goods (or any part of them) set out in the Order.

“Order” the Customer’s order for the Goods, as set out [in the Customer’s purchase 
order form. 

“Specification” any specification for the Goods, including any related plans and 
drawings, that is agreed in writing by the Customer and eGreen.

1.2 Interpretation:

1.2.1 A person includes a natural person, corporate or unincorporated body 
(whether or not having separate legal personality).

1.2.2  A reference to a party includes its personal representatives, successors and 
permitted assigns.

1.2.3  A reference to legislation or a legislative provision is a reference to it as 
amended or re-enacted. A reference to legislation or a legislative provision 
includes all subordinate legislation made under that legislation or legislative 
provision.

1.2.4  Any words following the terms including, include, in particular, for example 
or any similar expression shall be construed as illustrative and shall not limit the 
sense of the words, description, definition, phrase or term preceding those terms.

1.2.5  A reference to writing or written includes fax and email.

2  BASIS OF CONTRACT

2.1  These Conditions apply to the Contract to the exclusion of any other terms that 
the Customer seeks to impose or incorporate, or which are implied by law, trade 
custom, practice or course of dealing.

2.2  The Order constitutes an offer by the Customer to purchase the Goods in 
accordance with these Conditions. The Customer is responsible for ensuring 
that the terms of the Order and any applicable Specification are complete and 
accurate.

2.3	 The Order shall only be deemed to be accepted when eGreen issues 
a written acceptance of the Order; or (if it is not accepted by eGreen in Writing) 
when the Goods are delivered in whole or in part to the Customer; or to the carrier 
for delivery to the Customer (whichever is the earlier), at which point the Contract 
shall come into existence.

2.4  The Customer waives any right it might otherwise have to rely on any term 
endorsed upon, delivered with or contained in any documents of the Customer 
that is inconsistent with these Conditions.

2.5  Any samples, drawings, descriptive matter or advertising produced by 
eGreen and any descriptions or illustrations contained in eGreen’s catalogues or 
brochures are produced for the sole purpose of giving an approximate idea of the 
Goods referred to in them. They shall not form part of the Contract nor have any 
contractual force.

2.6  A quotation for the Goods given by eGreen shall not constitute an offer. A 
quotation shall only be valid for a maximum period of 30 days from its date of 
issue, unless expressed otherwise.

3  GOODS

3.1  The Goods are usually described on eGreen’s website and in eGreen’s 
catalogue, as modified by any applicable Specification, or as communicated by 
eGreen to the Customer.

3.2  The Customer shall indemnify eGreen against all liabilities, costs, expenses, 
damages and losses (including any direct, indirect or consequential losses, loss of 
profit, loss of reputation and all interest, penalties and legal and other reasonable 
professional costs and expenses) suffered or incurred by eGreen in connection 
with any claim made against eGreen for actual or alleged infringement of a third 
party’s intellectual property rights arising out of or in connection with eGreen’s 
use of the Specification. This clause 3.2 shall survive termination of the Contract.

3.3  eGreen reserves the right to amend the Specification if required by any 
applicable statutory or regulatory requirement, and eGreen shall notify the 
Customer in any such event.

3.4  All orders for Goods placed with eGreen are subject to availability of stock and 
to the Goods being unsold at the date of acceptance of the Order. Accordingly, 
eGreen shall owe no liability to any potential Customer or third party as a result.

4  DELIVERY

4.1  eGreen shall ensure that:

4.1.1  if eGreen requires the Customer to return any materials, such as pallets,  to 
eGreen, that fact is clearly stated on the delivery note. The Customer shall return 
such materials to eGreen at such times as eGreen shall reasonably request. 
Returns of packaging materials shall be at eGreen’s expense.

4.2  Delivery. If eGreen are to deliver the Goods, eGreen shall deliver to the location 
set out in the Order or such other location as the parties may agree (Delivery 
Location) at any time after eGreen notifies the Customer that the Goods are ready.

4.3  Collection. If the Customer is to collect the Goods, the Customer shall collect 
from such location as may be advised by eGreen prior to collection (Collection 
Location) when eGreen notifyies the Customer that the Goods are ready.

4.4  Delivery is completed on the completion of unloading of the Goods at the 
Delivery Location or the Collection Location, as the case may be.

4.5  Any dates quoted for delivery are approximate only, and the time of delivery 
is not of the essence. eGreen shall not be liable for any delay in delivery of the 
Goods that is caused by a Force Majeure Event or the Customer’s failure to provide 
eGreen with adequate delivery instructions or any other instructions that are 
relevant to the supply of the Goods.

4.6  If the Customer fails to accept delivery of the Goods or fails to collect the 
Goods (as the case may be) within three Business Days of eGreen notifying the 
Customer that the Goods are ready, then, except where such failure or delay is 
caused by a Force Majeure Event or eGreen’s failure to comply with its obligations 
under the Contract in respect of the Goods:

4.6.1  delivery of the Goods shall be deemed to have been completed at 9.00 am on 
the third Business Day after the day on which eGreen notified the Customer that 
the Goods were ready; and

4.6.2  eGreen shall store the Goods until delivery takes place and charge the 
Customer for all related costs and expenses (including insurance).

4.7 If ten Business Days after the day on which eGreen notified the Customer that 
the Goods were ready for delivery or collection (as the case may be) the Customer 
has not accepted actual delivery of them, eGreen may resell or otherwise dispose 
of part or all of the Goods and, after deducting reasonable storage and selling 
costs, account to the Customer for any excess over the price of the Goods or 
charge the Customer for any shortfall below the price of the Goods.

4.8  If eGreen delivers or adjusts quantities up to and including 10% more or less than 
the quantity of Goods ordered the Customer may not reject them, but on receipt of 
notice from the Customer that the wrong quantity of Goods was delivered, eGreen 
shall make a pro rata adjustment to the invoice for the Goods.

4.9  eGreen may deliver the Goods by instalments, which shall be invoiced and paid 
for separately. Each instalment shall constitute a separate contract. Any delay in 
delivery or defect in an instalment shall not entitle the Customer to cancel any 
other instalment.

4.10  In the event of damage to or loss of Goods in transit and before delivery, the 
Customer shall give written notification of such damage or loss to eGreen and 
to the relevant carriers within 2 Business Days after delivery (time being of the 
essence). Provided that such notification is given and that such damage or loss 
is established to eGreen’s reasonable satisfaction, then eGreen will replace the 
Goods, lost or damaged, within 30 days if the Customer shall so require, unless 
they incorporate any non-standard or bespoke features to the Customer’s 
requirements, in which case the Contract will be rescinded and any payments 
made there under by the Customer will be refunded.

4.11  eGreen shall have no liability to the Customer or to any third party for any 
consequential loss or damage of any kind directly or indirectly attributable to 
damage or loss of Goods in transit or delay in transit or any failure by the carrier 
to deliver at all.

5  QUALITY

5.1  If the Customer gives notice in writing to eGreen within 30 days following the 
date of delivery that some or all of the Goods are defective, not of satisfactory 
quality or do not conform in all material aspects to the Specification, then: 

5.1.1  eGreen is given a reasonable opportunity of examining such Goods; and
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5.1.2  the Customer (if asked to do so by eGreen) shall return such Goods to eGreen’s 
place of business at the Customer’s cost,
eGreen shall, at its option, repair or replace the defective Goods, or refund the 
price of the defective Goods in full.

5.2  eGreen shall not be liable for any Goods’ failure that are due to:

5.2.1  the Customer making any further use of such Goods;

5.2.2  the defect arises because the Customer failed to follow eGreen’s oral 
or written instructions as to the storage, commissioning, installation, use and 
maintenance of the Goods or (if there are none) good trade practice regarding 
the same; 

5.2.3  the defect arises as a result of eGreen following any drawing, design or 
Specification supplied by the Customer;

5.2.4  the Customer alters or repairs such Goods without the written consent of 
eGreen;

5.2.5  the defect arises as a result of fair wear and tear, wilful damage, negligence, 
or abnormal storage or working conditions; or

5.2.6  the Goods differ from their description or the Specification as a result of 
changes made to ensure they comply with applicable statutory or regulatory 
requirements.

5.3  Except as provided in this clause 5, eGreen shall have no liability to the 
Customer in respect of the Goods’ failure to comply with the warranty set out in 
clause 5.1.

5.4  The terms implied by sections 13 to 15 of the Sale of Goods Act 1979 are, to the 
fullest extent permitted by law, excluded from the Contract.

5.5  These Conditions shall apply to any repaired or replacement Goods supplied 
by eGreen.

6  TITLE AND RISK

6.1  The risk in the Goods shall pass to the Customer on completion of delivery.

6.2  Title to the Goods shall not pass to the Customer until the earlier of:

6.2.1  eGreen receives payment in full (in cash or cleared funds) for the Goods; and

6.2.2  the Customer resells the Goods, in which case title to the Goods shall pass to 
the Customer at the time specified in clause 6.4.

6.3  Until title to the Goods has passed to the Customer, the Customer shall:

6.3.1  store the Goods separately from all other goods held by the Customer so that 
they remain readily identifiable as eGreen’s property;

6.3.2  not remove, deface or obscure any identifying mark or packaging on or 
relating to the Goods;

6.3.3 maintain the Goods in satisfactory condition and keep them insured against 
all risks for their full price from the date of delivery;

6.3.4  notify eGreen immediately if it becomes subject to any of the events listed in 
clause 9.1.2 to clause 9.1.4; and

6.3.5  give eGreen such information as eGreen may reasonably require from time 
to time relating to:

6.3.5.1  the Goods; and

6.3.5.2  the ongoing financial position of the Customer.

6.4  Subject to clause 6.5, the Customer may resell or use the Goods in the ordinary 
course of its business (but not otherwise) before eGreen receives payment for the 
Goods. However, if the Customer resells the Goods before that time:

6.4.1  it does so as principal and not as eGreen’s agent; and

6.4.2  title to the Goods shall pass from eGreen to the Customer immediately before 
the time at which resale by the Customer occurs.

6.5  At any time before title to the Goods passes to the Customer, eGreen may:

6.5.1  by notice in writing, terminate the Customer’s right under clause 6.4 to resell 
the Goods or use them in the ordinary course of its business; and

6.5.2  require the Customer to deliver up all Goods in its possession that have not 
been resold, or irrevocably incorporated into another product and if the Customer 
fails to do so promptly, enter any premises of the Customer or of any third party 
where the Goods are stored in order to recover them.

7  PRICE AND PAYMENT 

7.1  The price of the Goods shall be the price set out in the Order, or, if no price is 
quoted, the price set out in eGreen’s published price list in force as at the date of 
delivery.

7.2  eGreen may, by giving notice to the Customer at any time up to 5 Business Days 
before delivery, increase the price of the Goods to reflect any increase in the cost 
of the Goods that is due to:

7.2.1  any factor beyond eGreen’s control (including foreign exchange fluctuations, 
increases in taxes and duties, and increases in labour, materials and other 
manufacturing costs);

7.2.2  any request by the Customer to change the delivery date(s), quantities or 
types of Goods ordered, or the Specification; or

7.2.3  any delay caused by any instructions of the Customer or failure of the 
Customer to give eGreen adequate or accurate information or instructions.

7.3  The price of the Goods:

7.3.1  excludes amounts in respect of value added tax (VAT) (or any equivalent tax 
chargeable in the UK or elsewhere), duties, levies, assessments or any other taxes, 
charges and/or fees of any kind in respect of the Goods which the Customer shall 
additionally be liable to pay to eGreen at the prevailing rate, subject to the receipt 
of a valid VAT or tax invoice; and

7.3.2  excludes any increases in costs and charges of packaging, insurance and 
transport of the Goods pursuant to clause 7.2, which shall be invoiced to the 
Customer.

7.4  eGreen may invoice the Customer for the Goods on or at any time after the 
Goods are collected and/or are dispatched to be delivered, as the case may be. 
eGreen reserves the right to charge a deposit prior to any Goods being collected 
and/or dispatched.

7.5  The Customer shall pay each invoice submitted by eGreen:

7.5.1  within 28 days of the date of the invoice or in accordance with any credit terms 
agreed by eGreen and confirmed in writing to the Customer; and

7.5.2  in full and in cleared funds to a bank account nominated in writing by eGreen, 
and time for payment shall be of the essence of the Contract.

7.6  If the Customer fails to make a payment due to eGreen under the Contract 
by the due date, then, without limiting eGreen’s remedies under clause 9, the 
Customer shall pay interest on the overdue sum from the due date until payment 
of the overdue sum, whether before or after judgment. Interest under this clause 7.6 
will accrue each day at 4% a year above the Bank of England’s base rate from time 
to time, but at 4% a year for any period when that base rate is below 0%.

7.7  All amounts due under the Contract shall be paid in full without any set-off, 
counterclaim, deduction or withholding (other than any deduction or withholding 
of tax as required by law).

7.8  For the avoidance of doubt, the Customer shall be solely responsible for 
any and all other taxes, charges, levies, assessments and other fees of any kind 
imposed by governmental or other authority in respect of the Goods.

7.9 Prices quoted in respect of deliveries are EX-WORKS, as standard, unless 
otherwise stated. eGreen’s responsibility for the Goods shall cease immediately 
when the Goods are placed with a carrier from which time the risk of any loss or 
damage to the Goods from whatever cause arising shall be borne solely by the 
Customer.

8  LIMITATION OF LIABILITY

8.1  Nothing in the Contract limits any liability which cannot legally be limited, 
including liability for:

8.1.1  death or personal injury caused by negligence;

8.1.2  fraud or fraudulent misrepresentation;

8.1.3  breach of the terms implied by section 12 of the Sale of Goods Act 1979; or

8.1.4  defective products under the Consumer Protection Act 1987.

8.2  Subject to clause 8.1, eGreen’s total liability to the Customer shall not exceed 
the total price paid for the Goods.

8.3  Subject to clause 8.1, the following types of loss are wholly excluded:

8.3.1  loss of profits;

8.3.2  loss of sales or business;

8.3.3  loss of agreements or contracts;

8.3.4  loss of anticipated savings;

8.3.5  loss of use or corruption of software, data or information;

8.3.6  loss of or damage to goodwill; and

8.3.7  indirect or consequential loss.

8.4  This clause 8 shall survive termination of the Contract.

9  TERMINATION

9.1  Without limiting its other rights or remedies, eGreen may terminate this Contract 
with immediate effect by giving written notice to the Customer if:

9.1.1  the Customer commits a material breach of any term of the Contract and (if 
such a breach is remediable) fails to remedy that breach within 14 days of that 
party being notified in writing to do so;
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9.1.2  the Customer takes any step or action in connection with its entering 
administration, provisional liquidation or any composition or arrangement with its 
creditors (other than in relation to a solvent restructuring), obtaining a moratorium, 
being wound up (whether voluntarily or by order of the court, unless for the purpose 
of a solvent restructuring), having a receiver appointed to any of its assets or 
ceasing to carry on business or, if the step or action is taken in another jurisdiction, 
in connection with any analogous procedure in the relevant jurisdiction;

9.1.3  the Customer suspends, threatens to suspend, ceases or threatens to cease 
to carry on all or a substantial part of its business; or

9.1.4  the Customer’s financial position deteriorates so far as to reasonably justify 
the opinion that its ability to give effect to the terms of the Contract is in jeopardy.

9.2  Without limiting its other rights or remedies, eGreen may suspend provision of 
the Goods under the Contract or any other contract between the Customer and 
eGreen if the Customer becomes subject to any of the events listed in clause 9.1.2 to 
clause 9.1.4, or eGreen reasonably believes that the Customer is about to become 
subject to any of them, or if the Customer fails to pay any amount due under this 
Contract on the due date for payment.

9.3  Without limiting its other rights or remedies, eGreen may terminate the Contract 
with immediate effect by giving written notice to the Customer if the Customer 
fails to pay any amount due under the Contract on the due date for payment.

9.4  On termination of the Contract for any reason the Customer shall immediately 
pay to eGreen all of eGreen’s outstanding unpaid invoices and interest and, in 
respect of Goods supplied but for which no invoice has been submitted, eGreen 
shall submit an invoice, which shall be payable by the Customer immediately on 
receipt.

9.5  Termination or expiry of the Contract, however arising, shall not affect any of 
the parties’ rights and remedies that have accrued as at termination or expiry, 
including the right to claim damages in respect of any breach of the Contract 
which existed at or before the date of termination or expiry.

9.6  Any provision of the Contract that expressly or by implication is intended to 
come into or continue in force on or after termination or expiry of the Contract 
shall remain in full force and effect.

10  FORCE MAJEURE

eGreen shall not be in breach of the Contract nor liable for delay in performing, or 
failure to perform, any of its obligations under the Contract if such delay or failure 
result from a Force Majeure Event. In such circumstances the time for performance 
shall be extended by a period equivalent to the period during which performance 
of the obligation has been delayed or failed to be performed. If the period of delay 
or non-performance continues for 12 weeks or more the party not affected may 
terminate the Contract by giving 30 days’ written notice to the affected party.

11  GENERAL

11.1  Assignment and other dealings.

11.1.1  eGreen may at any time assign, transfer, mortgage, charge, subcontract, 
delegate, declare a trust over or deal in any other manner with all or any of its 
rights or obligations under the Contract.

11.1.2  The Customer may not assign, transfer, mortgage, charge, subcontract, 
delegate, declare a trust over or deal in any other manner with any or all of its rights 
or obligations under the Contract without the prior written consent of eGreen.

11.2  Confidentiality.

11.2.1  Each party undertakes that it shall not at any time during the Contract and 
for a period of two years after termination or expiry of the Contract, disclose to any 
person any confidential information concerning the business, affairs, customers, 
clients or suppliers of the other party, except as permitted by clause 11.2.2.

11.2.2  Each party may disclose the other party’s confidential information:

11.2.2.1  to its employees, officers, representatives, contractors, subcontractors or 
advisers who need to know such information for the purposes of exercising the 
party’s rights or carrying out its obligations under the Contract. Each party shall 
ensure that its employees, officers, representatives, contractors, subcontractors 
or advisers to whom it discloses the other party’s confidential information comply 
with this clause 11.2; and

11.2.2.2  as may be required by law, a court of competent jurisdiction or any 
governmental or regulatory authority.

11.2.3  Neither party shall use the other party’s confidential information for any 
purpose other than to exercise its rights and perform its obligations under or in 
connection with the Contract.

11.2.4  Without prejudice to any other rights or remedies that each party may have, 
each party acknowledges and agrees that damages alone would not be an 
adequate remedy for any breach of the terms of this Contract by the other party. 
Accordingly, each party shall be entitled to the remedies of injunctions, specific 
performance or other equitable relief for any threatened or actual breach of this 
Contract.

11.3  Entire agreement.

11.3.1  The Contract constitutes the entire agreement between the parties and 
supersedes and extinguishes all previous agreements, promises, assurances, 
warranties, representations and understandings between them, whether written 
or oral, relating to its subject matter.

11.3.2  Each party agrees that it shall have no remedies in respect of any statement, 
representation, assurance or warranty (whether made innocently or negligently) 

that is not set out in the Contract. Each party agrees that it shall have no claim 
for innocent or negligent misrepresentation or negligent misstatement based 
on any statement in the Contract.

11.4 Variation. No variation of this Contract shall be effective unless it is in 
writing and signed by the parties (or their authorised representatives).

11.5  Waiver. No failure or delay by a party to exercise any right or remedy 
provided under the Contract or by law shall constitute a waiver of that or 
any other right or remedy, nor shall it prevent or restrict the further exercise of 
that or any other right or remedy. No single or partial exercise of such right or 
remedy shall prevent or restrict the further exercise of that or any other right 
or remedy.

11.6  Severance. If any provision or part-provision of the Contract is or becomes 
invalid, illegal or unenforceable, it shall be deemed deleted, but that shall 
not affect the validity and enforceability of the rest of the Contract. If any 
provision of the Contract is deemed deleted under this clause 11.6 the parties 
shall negotiate in good faith to agree a replacement provision that, to the 
greatest extent possible, achieves the intended commercial result of the 
original provision.

11.7 Notices.

11.7.1 Any notice given to a party under or in connection with the Contract shall 
be in writing and shall be:

11.7.1.1  delivered by hand or by pre-paid first-class post or other next working 
day delivery service at its registered office (if a company) or its principal place 
of business (in any other case); or

11.7.1.2  sent by fax to its main fax number or sent by email to the address 
specified in the relevant Order.

11.7.2  Any notice shall be deemed to have been received:

11.7.2.1  if delivered by hand, at the time the notice is left at the proper address;

11.7.2.2  if sent by pre-paid first-class post or other next working day delivery 
service, at 9.00 am on the second Business Day after posting; or

11.7.2.3  if sent by fax or email, at the time of transmission, or, if this time falls 
outside business hours in the place of receipt, when business hours resume. In 
this clause 11.7.2.3, business hours means 9.00am to 5.00pm Monday to Friday 
on a day that is not a public holiday in the place of receipt.

11.7.3  This clause does not apply to the service of any proceedings or other 
documents in any legal action or, where applicable, any arbitration or other 
method of dispute resolution.

11.8  Third party rights.

11.8.1  Unless it expressly states otherwise, the Contract does not give rise to 
any rights under the Contracts (Rights of Third Parties) Act 1999 to enforce any 
term of the Contract.

11.9  Exports. Where the Goods are to be exported outside the UK, the Customer 
shall be solely responsible for complying with any legislation or regulations 
governing the importation of the Goods into that country and for the payment 
of any taxes, duties or levies on them.  In addition, the Customer shall, in good 
time, procure any necessary import and/or export permits and if required by 
eGreen to produce to eGreen evidence of this prior to shipment.

11.10  Data Protection.

11.10.1  eGreen may collect and process information relating to the Customer 
in accordance with its Privacy Policy, which can be viewed by clicking the 
following link: https://egreen.co.uk/privacy.php.

11.10.2  eGreen and the Customer acknowledge that for the purposes of the 
Data Protection Legislation, the Customer is the data controller and eGreen  
is the data processor. 

11.10.3  eGreen and the Customer will comply with all applicable Data Protection 
Legislation from time to time in force.

11.11  Governing law. The Contract, and any dispute or claim (including non-
contractual disputes or claims) arising out of or in connection with it or 
its subject matter or formation, shall be governed by and construed in 
accordance with the law of England and Wales.

11.12  Jurisdiction. Each party irrevocably agrees that the courts of England 
and Wales shall have exclusive jurisdiction to settle any dispute or claim 
(including non-contractual disputes or claims) arising out of or in connection 
with the Contract or its subject matter or formation.
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TERMS & CONDITIONS UPDATED: JULY  2022

The information contained in this product portfolio is given in good faith.
Every endeavour is made to ensure accuracy but we can not accept responsibility for errors that arise in 
text or code numbers quoted. Product specifications and dimensions are accurate at the time of going to 
launch (NOV. 2024), however due to our continuous product improvement process, details and
specifications may vary without notice. Photographs, colours and descriptions are representative.  

Look for our FSC® certified C132056 product.
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